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The Philippine Deposit Insurance Corporation (PDIC) reopens 
its offices including the Public Assistance Center (PAC) on 
Monday, 13 July 2020 to continuously deliver critical services 
to depositors and other clients, and to respond to their queries 
and requests the best way possible.

The PDIC assures the public that health and safety protocols 
in accordance with the guidelines set by the Department 
of Health have been put in place and are being strictly 
implemented to help minimize risks of exposure to COVID-19 
among its employees and clients while inside the PDIC 
premises. To strictly comply with physical distancing, 
transactions at the PAC will be on appointment basis only. 
Requests for appointments may be done through email at 
pad@pdic.gov.ph or via Messenger to PDIC’s official Facebook 
account, www.facebook.com/OfficialPDIC, or through phone 
at hotline 8841-4141 and toll-free line 1-800-1-888-7342 or 
1-800-1-888-PDIC.

For more information and updates, please visit our website at
www.pdic.gov.ph and Facebook accounts, @OfficialPDIC and
@PDICAssetsforSale.

Thank you for your understanding.


